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P> top producer

By Lucy Reynolds & Photos by John Becker

MOUNTAINS TO LAKES REAL ESTATE

COMMITTED TO HELPING PEOPLE

Like many REALTORS®, Tim Phillips, a top producer
with Roane County’s Mountains to Lakes Real Estate,

found his path to the industry in quite an unusual way.

After graduating from Oliver Springs High
School, Tim earned a criminal justice degree
from Roane State Community College in 1995
and immediately joined the Roane County
Sheriff’s Department — where he has actively
served for the last 28 years, working his way up

to his current role as chief deputy.

A committed public servant, Tim had no plans
for anything other than his career in law
enforcement. Since he started at a young age,
though, he knew he’d be able to retire younger
than most people — and it was preparing for his
eventual retirement that ultimately led to his

unexpected foray into real estate.

“I believe everything happens for a reason,” Tim
shared. “In 2018, my wife and I started the Dave
Ramsey Financial Peace program, and it opened

a door for me. I knew it would be easier to retire

if I was out of debt. One day I heard Dave tell a
caller on his podcast to get a second job to get out
of debt quicker, and one of the suggestions was to
get areal estate license — and that clicked in my
brain. I could help people like I'm already doing,
just in a different way. So I went home and googled

how to get a real estate license in Tennessee.”

“I got my license later that year,” he remarked.
“Then I called up my agent at Mountains to Lakes,
who had helped me buy and sell two houses —
she’s a broker who’s been in the business 30

years — and asked if she would take me on as a
REALTOR®. She said, “‘What are you talking about,
Tim?’ and I said, ‘I took the real estate exam, and

I’'ve got to have a place to hang these licenses.’

“She said, ‘Absolutely,” and since then, through
a network of people, word of mouth and being

blessed, I've been able to do fairly well.”
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“I feel like everything has just fallen
in line from when I was a kid all the
way to today,” Tim expressed. “You
don’t look at it that way initially,

but when you start looking back at
everything that’s happened in your
life ... well, my road to real estate has
been being paved this whole time.
Now I feel like being a REALTOR® is
my calling just as much as being in

law enforcement.”

“Everything I’ve done in life since I
was a young kid has helped me get
ready for this career,” he described. “In
the summers, I used to help frame and
roof houses and put siding on, and I've
worked with brick and block masons.
I'managed the building project for my
current house. So I've always had a

concept of construction.”

“Also, I've served the people of
Roane County my whole life,” he
pointed out. “It’s helped me in real
estate to be working in the area that
I'm from and with all the people I've

been blessed to meet over the years.”

“I think God puts you in places for a
reason,” Tim said. “In 2011, I got to

go to the FBI National Academy with
people from all over the U.S. and 22
foreign countries. Since then, I've sold
houses to people I met there from
different states who have decided to

retire here in East Tennessee.”

“In November 2018, I did the annual
Police Unity Tour, a four-day bike
ride from New Jersey to Washington,
D.C.,” he added. “I met people from
around the globe there, too, and as

a REALTOR®, I've helped some of

them move to this area.”

-

Since Tim still has his day job
with the sheriff’s department,
his real estate career happens in b ]
the evenings and on the week- }
ends. “It’s tiring,” he admitted,

“but it’s rewarding. I always » ;
want to keep learning, too, so I b \
recently took the broker’s course |

and got my broker’s license. 'm

not going anywhere, but I like |
having options.” 4 ;‘

“When some of my former
teachers hear about my

career in law enforcement
and then the whole real \.
estate thing, they say

they’re proud of me,” Tim
mentioned. “I didn’t apply
myselfin school — if'it
weren’t for sports, I might
have quit. 'm proud of
coming from where I was
as a young person to where

I am today.”

“Helping people is the thing I'm
most proud of,” he summarized.
“That’s what I've done my whole
life, and that’s what I want to be
remembered for. Helping people
is my thing, and I do it 24/7. No
matter what time of the day it is,
that’s just what I do.”
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DY rising star

By Lucy Reynolds & Photos by John Becker
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KELLER WILLIAMS SIGNATURE

CONCIERGE
SERVICE WITH
SOUTHERN
HOSPITALITY

How many years have you been a
REALTOR®? Almost three years

What is your career volume as a
REALTOR®? $40-plus million

When and how did you get your start
in real estate?

I’'ve always been a team player — that
goes back to my competitive days
playing basketball — and real estate
just seemed like a natural fit. I sought

out the best team in my brokerage; I

knew I needed to surround myself with
people who knew more than I did if T
wanted to learn a lot in a short time.

I was with that team for two years
before branching out and starting my
own team. I'm extremely thankful to
my team leads for everything they
taught me and for supporting me in my
decision to take the leap in setting out
on my own, so I can hopefully provide

others the same start I was given.

I’'m a problem solver, and most

struggles can be overcome with

a little creative thinking.
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What has contributed to your
. LY quicker success?
h I’ve created a brand that brings a more

old-school concierge service back to

Team members L to R: Tonya and Mike
Weaver, Haley, and Jessica Martinez

real estate. The majority of my clients
are relocating from other parts of
the U.S. I treat them like family from

the moment they touch down in Big

i'!_'!- il
i

Orange Country, and I go the extra
mile while they’re here. I try to
show what Southern hospitality is
all about in everything I do.

What advice would you give to

s / someone looking to start a career
in real estate?

- Have a very realistic view of what

the first year will look like, and do

E not give up. Invest in your career in
‘.‘ the beginning, whether that’s joining a
w team or doing coaching, and it will pay
you back tenfold!

Define success.
' J Knowing I've given 100% to my clients
What did you do before you became What is your biggest accomplishment ' \ every day.

9
There s no a REALTOR®? since becoming a REALTOR®?

I worked in medical sales, specifically =~ The number of client referrals I've . 4 ) How do you spend your time away from
bette r feel i ng bariatrics, managing the southeast received — there’s no better feeling 4 ' R real estate?
region of the country. Then I helpeda  than someone referring you to their j v b % I’ve lived around the world, so travel is a
global company launch their business ~ family and friends. Also, I love seeing P, "y huge part of my life, as well as gastronomy
t h a n so m eo n e in the U.S. the growth of the agents on my team. : { y and cooking. But the majority of my free
1_ N time, you’ll find me with my boys either at
f ° What has been the most rewarding What has been your biggest struggle? =" a baseball field or on the boat.
re errl n g you part of your business? There are always struggles in real
° ° As cliché as it sounds, it’s definitely the  estate. But I'm a problem solver, and = Are there any charities or organizations
to t h el r fa m I Iy relationships. Former clients are some most struggles can be overcome with : '. you support?
of my dearest friends, and the rela- a little creative thinking. Also, work- : =i I’'m a big supporter of the KARM
° tionships I've built with fellow agents ing with some of the most seasoned \ = Women’s Ministry, a faith-based orga-
a n d fr I e n d s. and other real estate professionals are agents and one of the best brokers in | ;5 nization helping women who have
extremely rewarding. There are some the business is priceless when you : E 3 been victims of domestic violence. As
real top-notch people in this industry in ~ need people to bounce ideas off of. ' 5= ; someone who has been personally
the Knoxville area, and I feel blessed to i e = touched by domestic violence, I
work alongside them. ¥ 3 know all too well the importance
of helping women and children
find peace and a restored life
of freedom after experienc-

ing violence in the home.
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DY partner spotlight

LONG BURROUGHS
Genesis Real Estate Title

By Lucy Reynolds & Photos by John Becker

— or Carla Long Burroughs, owning and running

— Genesis Real Estate Title is more than a career — it’s

her calling. Carla began her journey in the real estate
industry right after high school, working on the mortgage
side. Then, in 2001, she had the opportunity to move over to
doing title work. She eventually became a branch manager
for that company, and by 2005, she started talking about

wanting to open her own title company someday.

“At the time, it was really just words,” Carla shared,
“because when you grow up in generational poverty and
have a poverty mindset, you don’t believe that you could

open a business and be a successful business owner.”

Fast forward to 2011. Carla had survived the economic crash
and was still doing title work ... still for someone else’s com-
pany. During that year, however, she had an unusual expe-
rience that changed her future. She visited a church with a
friend, and during the service, the guest preacher called Carla

up to the pulpit and asked her the name of her business.
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Team around the table L to R:
Kabrina Smith, Lora McCarter, Destiny Hicks and Carla




“I said, ‘I don’t have a business,”
Carla remembered. “I looked at my
friend, and she was crying because
she knew what was happening. It
was a prophetic message. Basically,
God told this visiting pastor, Bishop
Henry, to tell me to open my business.
He said it would be successful. He
compared it to David sitting at Saul’s
table in the Bible, and he said that
everything on that table, God would

provide to me as a David.”

“It’s been 11 years since those words
were spoken,” she continued, “and it
didn’t hit me until last year that the
‘Sauls’ in my life were the business
owners I had worked for in the past.

I had taken care of their businesses
like they were my own, and now I
have those things myself.” “God just
had to come and yell at me to get

me started,” she laughed. “I can see
how people might think it’s a scam if
they’ve never experienced it before,
but that pastor had an anointing in his
life to deliver those prophecies. He
didn’t know me or anything about me,

yet he pulled me out of the congre-

gation in the middle of his sermon,
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brought me up to the pulpit and gave

me that message.”

As aresult, Carla became a licensed
title agent in 2012, and on Jan. 2,
2013, she opened Genesis Real Estate
Title. “I chose the name ‘Genesis’ as
the beginning of breaking the curse
of never stepping out in faith,” she
explained, “and for real estate, our
tag line is ‘The Beginning to Securing

Your Investment.””

Carla believes Genesis Title is unique

in the industry because of how the
business has grown organically over the
last decade. “Our clients are all loyal
relationships that we’ve built over the
years,” she emphasized. “I've developed
friendships with people throughout the

community, and people trust us.”

“Honestly, in my heart, I feel like
we’ve had success because we put
God in the forefront,” Carla shared. “I
prayed for my staff; I asked the Lord
to send me godly women who would
pour into this business just as much
as I pour into them. We work hard,

and we have a high level of ethics and

standards. I'm proud to say that we don’t
have any joint ventures, and we don’t give
kickbacks. It’s not about us; it’s about our
clients — and in January, we’ll celebrate 10

years of business.”

Carla wants to be remembered as someone
who shares her blessings. “The Lord didn’t
give me success to keep it to myself,” she
said. “As a business owner, I want my legacy
to be always having an open hand when it
comes to taking care of those around me and

supporting my community.”

“We do FOP three or four times a year,” she
mentioned, “as well as Shop with a Cop. We
support inner-city sports, and in Clinton,

we support the school system and sponsor
basketball players and cheerleaders, etc. A
few years ago, we started a nonprofit called
Washed in Love that helped low-income
families be able to launder their clothing each

month at a local laundromat.”

“I'm proud of myself for starting the business
and for not giving up,” Carla summarized. “It
would have been real easy to just sit back; it
would have made my life a lot simpler. But

if you work hard and do the right thing, ulti-

mately, it does come back to you.”

We understand that realtors
have extremely busy schedules.

With Master Services’ dedicated
Realtor Support Division you

will receive...
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—O—H

Priority scheduling
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CRAWL SPACE &
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— % A prompt evaluation that addresses
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top 100 producer

By Lucy Reynolds & Photos by Rita Thomas

JACOBY MERRICK

Realty Executives Associates Landoak

LIVING A LEGACY

It’sitruly touching that people
trust/me enough to hold their
hand through this process.

Realty Executives’ top producer, Angie Jacoby
Merrick, always knew she wanted to be an
entrepreneur — and she definitely found her

niche in real estate.

“I love homes and design,” she explained. “I
love Knoxville and welcoming people to our
area. I love helping people — and now I'm
helping people with the biggest purchase of
their lives. Real estate really is the perfect

mix for me.”

Angie earned her real estate license in
October 2016. During that time, however,
her father — Jeff Jacoby, a well-known and
beloved friend in the Knoxville media and
sports world — was fighting pancreatic
cancer. He passed away on Christmas Day in
2016, and in her grief, Angie found herself

unable to work the following year.

She joined Realty Executives in 2018, and by
the end of that year, she was ready to go all in.
“I've been really active since then — almost

four years now,” she said. “I had so much

sadness and grief for so long, and I almost feel
like I was able to take that negative energy
and turn it around and put it into my business
to make it positive and be able to help people
with that.” And she has helped a lot of people
since then. Angie was on the Rising Stars
panel in the summer of 2021, and this year,

she’s already a top producer.



“It’s surreal,” she
acknowledged. “I'm not a
numbers person. I don’t
keep track of closings

or volume. I have goals

— big goals — but I don’t
watch numbers. I just focus
on helping families, and then
I move on to helping the next
families. It just so happened that this
year, | helped a lot of them.”

“My dad was in sales his whole life,” she shared.
“Even though I don’t think of real estate as sales —
I just see it as helping people — I think he would be
super proud of me if he could see what I've accom-
plished. ’'m personal and social like he was. There’s
no mask, no front. My dad was the real deal, and

that’s me, too.”

Angie and her husband have two sons who are
active in sports, and she admits that finding work-
life balance is challenging. “My husband says I need
an assistant,” she remarked, “but it’s hard for me

to let go of things ... so I do it all by myself. I work
seven days a week and do lots of deals late at night

when everyone else is asleep.”

“In this market, you just have to get things done,”
she emphasized. “Thankfully, I have a great group
of people around me, a great team, with Admiral
Title and Donna Boling at Mortgage Investors
Group and some great inspectors who are able to
do some quick turns for me.”

For Angie, success is being at the closing table with
people and then seeing them walk away with the
keys to their new home. In fact, she teared up a bit
just describing it. “Whether it’s their first home or
their dream home,” she said, “it’s truly touching for
me that people trust me enough to hold their hand
through this process, that they’ll lean on me and

depend on me to get it done.”
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“You can never really
prepare for all that real
estate requires,” she
observed. “I wear many
hats in my business —
friend, REALTOR®, photog-
rapher, stager, maid, mover,
babysitter, pet sitter. I've held
lots of babies through showings
and closings, and I’ve held a few pets
in my arms that shouldn’t have been there

during showings as well.”

“I have to be a psychologist, too,” she pointed out.
“Homebuying is a very emotional journey for lots
of people, whether it’s a sad thing (because of a
divorce or death or they can’t afford the home any-
more) or a happy thing, when people are first-time
homebuyers or they’re buying their dream home, a
lake home or an investment property. I wear what-
ever hats I need to wear and do whatever it takes to
get the job done.”

“I think it’s a true honor to be paid for doing some-
thing that you love,” she summarized. “There aren’t
a lot of people who wake up in the morning and
love to go to work, but I absolutely love it. I truly
believe in what I do. I think there’s no better place

to put your money than in the real estate market.”

“Buying a home can be a good experience or a bad
experience,” she continued, “and I just always
want everyone to be happy. I'm proud that I've
been able to help so many people.”

“Most of all, I'm thankful that my family has been
so loving and supportive as I’ve built my busi-
ness,” she said. “It’s hard — I’ve missed ball-
games and family time — but it has been good.
As I've helped other people reach their dreams
and goals, it’s been exciting in the last couple of
years to be able to realize some of our own fam-

ily dreams and goals, too.”




40 - October 2022

tFINANCE
CRAIG MORREN

LOAN CONSULTANT

RENOVATION LOAN SPECIALIST
CELL: (615) 886-8159
Craig.Morren@EdgeHomeFinance.com
WWW.GOTRENO.NET

NMLS # 457731

Featuring Local Personalize with  For Clients, Partners,

& Handmade Your Brand and Referrals

imaie  wwwhbeamandbasket.com

‘/J‘ﬁ “V ,ﬂx,f (423) 281 - 2938
/y:wwm A

10P PRODUCING AGENTS CONTINUE
TO RECOGNIZE THE TREMENDOUS
VALUE A TOP-NOTCH STAGING
PARTNER CAN BRING TO NOI
ONLY THEIR TOOLBOX, BUT ALSO
TO THEIR PROFESSIONAI
PORTFOLIO

& JAMESSTAGINGCOCOM
Q, (865) 804-4940
@) JAMESSTAGINGCD

N HOME LOANS

| SPEEDY CUSTOMER FOLLOW-UPS

(v) FAST PRE-QUALIFICATION

|"_\".

&y PROVEN TRACK RECORD & REPUTATION

Contact one of our local offices to learn more.

MORTGAGE
\INVESTORS GROUP

11 LOCAL OFFICES

Home Office Bearden Downtown Farragut Parkside/West Land Oak
B65-691-8910 B865-851-7919 865-210-5522 B65-392-14389 865-671-8910 B65-470-6208
Maryville Morristown Qak Ridge Lenoir City Sevierville
865-984-9948 423-585-5050 B65-482-8910 865-988-B622 B65-286-1552

—I CHECK OUT WHAT OVER 2,600 CUSTOMERS SAY ON L & & &

Equsal Housing Lender - NMLS 34391



i PR
Sk -

'z

- MELROSE

. TITLE COMPANY

real estate closing doesn’t have to be scary.
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